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Instructions: Seat No:

1. Fill up strictly the following details on your answer book
a. Name of the Examination : MASTER OF COMMERCE
(MARKETING MANAGEMENT)(FIRST SEMESTER)

b. Name of the Subject: MARKETING MANAGEMENT
PAPER - |
c. Subject Code No: 1808060401040010
2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.

4. All questions are compulsory. Student’s Signature

Q.1  25Mi Gl ¥Vl (18Ul uiy) 10
Answer in brief (Any Five)

a. A L[S Wost(sUled] walg quondl.
Explain societal marketing concept.

b.ALES Y& 9 8?
What is customer value?

c.udfcRU USRI g B2
What is environmental scanning?

d.Hled A5l MIEIR (A1l o1l 6] GeleQI W),
Give any two examples of psychographic segmentation.

e.[N w5yl ¥eq )2
What is niche marketing?

F.olleSef] clul| 24 (Y.
Define brand
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Q2 Guelsdl wosiRla [AMi[¥d scletl (aldy 241eR)] AHdl.
Explain various bases of segmenting consumer markets.

gl
OR

cletd W (sUlell [clay cysust (2] Aldxd R A4l
Discuss in detail various strategies of target marketing.

Q.3  aldldy uslR «ll Ales) YUl
Explain various types of customers.

b.A(deaulisil UsIR) U «ild qu)
Write a note on types of differentiation

e ql
OR

a. HRUL-UoSel Ao HEU-ASAR( U AU «lld qudl,
Explain value creation and value delivery in brief.

b. L[5 [e1d1e] Hla 1l UR ollel qud).
Write a note on dilution of positioning

Q4 wWau el SIFUBL 6] UR &5 eilt quil.
Write short notes on any two:

a.YeH oo 5UL Uy [dR.l
Micro Marketing Environment

b.aHAe el wos(5ul YyldRel
Macro Marketing Environment

c.UR5UL USIUG of Hecd
Importance of Environmental Scanning

d. R (sUL] vl
Concept of Marketing.
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